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Spokane County Regional Support Network
Eligibility (834) and Medicaid Payment (820)

Import and Display
Overview
Given the need to be able to read and process HIPAA Eligibility (834) and Medicaid Payment (820) transactions from Provider One, along with the need to be able to access that information by RSN staff, SCRSN has created an Access database that fulfills both of those needs.

While SCRSN does have a MIS software provider, it was discovered that the eligibility information was also needed outside of the MIS.  For purposes of consistency, as well as additional lookup by our RSN financial staff for both Inpatient and Outpatient purposes, a decision was made to process the eligibility information at the RSN, then import the current Medicaid status of our RSN consumers into the RSN MIS.  An added benefit is the ability to create more accurate geo-access reports that tie both eligibility and service activity to determine penetration rates at the zip code level.

SCRSN also verified that the monthly 834 eligibility transactions are detail child records of the monthly 820 payment transactions.  Given this relationship, SCRSN is now able to show exactly how a monthly PIHP payment is calculated.  Weekly updates and adjustments are also tracked and available in one place.
Data Import

Currently, HIPAA files are manually downloaded from the Provider One FTP site.  The file name is also currently manually entered into a table of HIPAA files.
The data import option is selected and the HIPAA file is processed.  If the file is an 820 payment, the payment header and any detail that may exist is imported into a payment table.  If the file is an 834 eligibility download, the eligibility data is imported into an eligibility transaction table that allows the RSN to see recent changes to a selected client.  The eligibility data is also used to update a current eligibility table that allows us to see current eligibility status of a selected client since the last weekly or monthly update.

Payment Information

Payment information is displayed on a form to allow the finance staff to view Medicaid payments and adjustments made over time.  Each payment transaction contains information to help locate or track the payment at the State, as well as giving the basic payment information: Date of Payment (or adjustment), Member Count (for monthly payments), and the Payment and Adjustment amounts.

Clicking on the Summary button next to each payment line brings up a summary of how the payment was arrived at.  If the payment is the monthly RSN Medicaid payment, the Rate Cohort, the Amount per person and the Count of members in that rate cohort along with the extended total amount is displayed.  The total of all the extended totals will equal the monthly payment amount.  Clicking on the Detail button displays a list of the eligible members that make up the summary amounts.
If the payment or adjustment amount is for a weekly update, the weekly detail will be displayed to confirm that payment or adjustment amount.

Member Eligibility Information

When a particular member is selected by entering a valid Provider One ID, current status, including member demographics, RAC code, Benefit Service Package is displayed.  Also displayed is a list of recent activity from the eligibility transaction table. The length of time considered recent is dependant upon when data is purged from the eligibility transaction table, but should be at least 6 months.
Instructions

To import Eligibility information, do the following:

Setup: Edit module “Public Constants and Variables” constant: Basepath, and enter the selected folder that will hold your 834 (and 820) files.

1) Use FTP tool to download 834 files from Provider One FTP site – Prod\HIPAA_Outbound to a selected local folder.

2) Edit table:  “EligibilityFiles” pasting in the individual file names from what was downloaded.  Using Windows Explorer, right click on 834 file, select rename, highlight name, Ctrl – C to copy the data, go to the table, Ctrl – V to paste it.  Click the BiImport checkbox to select that you will want to import the file.  Click the Monthly Full File checkbox if it is the monthly file… based on the size of the file.
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3) To import the data, select Import 834 Eligibility from the Main Switchboard (menu).  It should take approximately 2 hours for each monthly file, and as little as 1 minute for each weekly update file.
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To import Payment information, do the following:

Setup: Edit module “Public Constants and Variables” constant: Basepath, and enter the selected folder that will hold your 834 (and 820) files.

1) Use FTP tool to download 820 files from Provider One FTP site – Prod\HIPAA_Outbound to a selected local folder.

2) Edit table:  “PaymentFiles” pasting in the individual file names from what was downloaded.  Using Windows Explorer, right click on 820 file, select rename, highlight name, Ctrl – C to copy the data, go to the table, Ctrl – V to paste it.  Click the BiImport checkbox to select that you will want to import the file.  Click the Monthly Full File checkbox if it is the monthly file… based on the size of the file.

3) To import the data, select Import 820 Payments from the Main Switchboard (menu).  It should take from a couple of minutes to 20 minutes to process each file.  The monthly files are actually the quickest in that their detail is stored in the monthly eligibility file.

This is a work in process, and I would be open to any suggestions you may have.  Again, we do plan on automating the download and filling in the processing tables.

